Subject: FW: Service call today

From: Tom Senuta [mailto:tsenuta@valleyplatinginc.com]
Sent: Thursday, January 06, 2011 4:04 PM

To: Clark Maynard

Subject: RE: Service call today

Clark:

Wow! I’'m impressed. You have a very knowledgeable mechanic. I told him
to schedule a tune up for our units, at your convenience and, as of today,
you are our boiler technicians.

Thomas Senuta

Maintenance Manager

Valley Plating Inc.

412 Albany Street
Springfield, MA 01105
Tel. 413-788-7375

Fax. 413-788-4855
tsenuta@valleyplatinginc.com

From: Clark Maynard [mailto:clark.maynard@comcast.net]
Sent: Thursday, January 06, 2011 12:33 PM

To: Tom Senuta

Subject: Service call today

Hi Tom

Well, what do think? — Did our service technician do a good job getting your production
boiler up & running? --- Are you satisfied with his skills & work?
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